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Dear Parent(s) or Guardian(s):

Welcome to the Nichols College Family!

As a father of seven, I understand the need for parents to be informed about the institution your 
children have chosen to attend college. My hope is that this Family Reference Guide serves that 
purpose. The guide contains information about the college, contact numbers, frequently asked 
questions, and references to other college publications that outline Nichols College policies and 
procedures. I encourage you to review and use it as a resource throughout your student’s time on 
the Hill.

The entire campus community is invested in the success of your student, and your involvement is 
key in ensuring that the experience is enriching and rewarding. Whether you visit campus, read 
our newsletters, or join the Parents Committee, we invite you to learn about the exciting and 
innovative ways we are preparing future leaders. You are now all part of the Bison Family.

Congratulations to you and your student for reaching this 
milestone and thank you for the opportunity to provide them 
with an intellectually challenging, and “real world ready” 
education, as well as a second home.

Marla and I look forward to meeting each and every one 
of you at the earliest opportunity.

Go Books. Go Bison.

Glenn Sulmasy, JD, LL.M
President 
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My Student’s Contact Information 

Nichols College Email Address (FirstName.LastName@nichols.edu): _____________________________

Residence Hall & Room Number:___________________________________________________________

Mailing Address: STUDENT NAME
Unit #:_______ (student can find this on their Nichols ID card)
Nichols College
PO Box 5000
Dudley, MA 01571

Campus Office Hours

Regular office hours during the academic year for all administrative offices are Monday through Friday, 8:30am –
4:30pm, unless otherwise posted.  Summer hours are Monday – Thursday, 8:30am – 4:30pm, unless otherwise 
posted.

Campus Phone Numbers

Academic Deans Office 508-213-2201
Academic Resource Center 508-213-2200
Advising Services 508-213-2431
Athletic Department 508-213-2281
Bookstore 508-213-2408
Student Financial Services 508-213-2288
Career and Professional Development Center 508-213-2489
Counseling Services 508-213-2108
Dean of Students 508-213-2216
Health Center 508-213-2238
Information Technology 508-213-2206
International Engagement 508-213-2230
Learning Services 508-213-2293
Public Safety 508-213-2298
Registrar’s Office 508-213-2290
Residence Life 508-213-2480
Student Involvement 508-213-2113

Official College Social Media

E Facebook.com/Nichols.College

D Twitter.com/Nichols_College

Q Instagram.com/Nichols_College

Parent access to newhub.nichols.edu

Parents can go to https://NewHub.nichols.edu to access public information such as the student handbook, billing 
and financial aid. 
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Making the Transition to College Life

We all know that students must adjust to life in a college environment, but we often forget that families of new 
students must also make adjustments. As you prepare to send your student to Nichols College, we would like to 
suggest some ways to ease the transition. Although some of you have already had a student leave home to attend 
college, it is important to remember that the adjustments you face each time will be unique. Consider the 
following tips as your family makes the transition to Nichols College:

Ask Questions & Listen

Most first-year college students want to know that there is someone who is physically removed from their 
day-to-day life who is interested in how they are doing. They may ask for advice, but many times they just 
want to be heard. Be patient with late night frantic phone calls, texts or emails that sound like everything is 
going wrong. You are their most trusted sympathetic ear and sounding board and often times they just want to 
vent. 

Visit (but not unexpectedly) 

Students enjoy visits from family members. Don’t be discouraged if your students doesn’t seem excited by the 
prospect of having family come by; part of the first-year student syndrome is to appear disinterested because 
they are now living on their own. Family visits give students a chance to introduce people that matter most to 
them to each other. Of course, getting the chance to go off campus to do some shopping is always 
appreciated! Helpful hint: make sure your student knows when you are coming to visit; they will have time to 
straighten up the room and won’t feel like they are being ‘checked up on!’

Expect Change

Your student will change when they go to college; it’s natural, inevitable, and can be wonderful. Students will 
explore their style, their beliefs and their ideas. Students will rebel against a conventional daily schedule, diet 
and seemingly anything. While they can go to bed at 4am or eat strictly pizza for five days; they may need to 
experience their own successes or failures firsthand for whatever decisions they choose in order to know what 
works and what doesn’t. Staff members at Nichols College are accustomed to witnessing students at this point 
in their lives but it can be understandably stressful to the family members. Remember that it is ok to question 
your student – in fact, it can be very beneficial to them.

Write Often (and send care packages!) 

New students are eager to experience all the newfound independence they can when they arrive at school, but 
most are still anxious for connections to family and home. For many, there is nothing better than a homemade 
care package in the mailroom, a phone full of texts and voicemails, or an email with updates from home! 
Students may not always be quick to respond though, not because they don’t care, but because of distractions 
or because they have not gotten into a pattern of behavior yet. 

Trust Your Student 

Personal growth is a challenging process; support form home can ease the transition to college, as well as 
adulthood. Your new student is beginning to develop their own life. Honest inquires, communication and 
discussion will help students make the decisions on their own and further the relationship you have with your 
student. 
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What every student needs to know 
before starting college

Based on feedback we’ve received from students, we have created a list of tips and helpful information for new 
students and their families:

• Maintaining a clean and healthy living environment will help you be successful. Make sure you know how to 
do laundry and clean a bathroom – this will help you in the long run. 

• Learn the professional way to call or email a professor, advisor or administrator to make appointments or ask 
questions. 

• Students are responsible for their own success, inside and outside of the classroom. No one is waking you up 
for class, reminding you to do homework or making a schedule for you; that is the beauty of college life, you 
can learn to do all of these things on your own. 

• Stay healthy! The Dining Hall has guides to healthy eating that can help you keep a balanced diet. Go to the 
gym – it will help you stay active and is a great way to be social.

• You are going to meet a lot of new people. It is important to be open to learning about new things and 
working with people from various backgrounds.

• Ask questions and learn about finances – both day-to-day and long term. Make a budget for yourself and stick 
to it!

• You have a lot of freedom when you get to college. Remember that you are responsible for yourself and will 
be held responsible for your actions.

• Get involved!

A Few Tips for Families 

• If your student resides on campus, encourage them to stay on 
campus as much as possible. Campus sponsored events and 
social time on weekends are great opportunities to connect 
with classmates and become acclimated to the campus. 
Students will be happy to be home at breaks, often they need 
to balance connecting with family and old friends. 

• Schedule a time for regular phone calls and encourage your 
student to call, text or email often.

• Listen to your student and help them take responsibility for 
their decisions and solving their problems. 

• Don’t worry if your student does not think college is for them; 
students often have second thoughts in the first few weeks 
before they become acclimated to their new day-to-day life. 

• Let your student be excited about college and vent about their 
frustrations. They often just want someone outside of their 
everyday life to talk to.
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A Guide to Communicating 
with Your Student

This calendar provides you with a guide to promote open discussion with your student. These are some suggested 
questions to address practical topics with your student, some of which may seem basic, but relevant. This will 
hopefully serve as a guide towards healthy communication and an opportunity for you to support and assist your 
student. 

September
• Have you met with your Academic Advisor?
• Did you attend the SGA Student Organization Fair?
• Who are you hanging out with?

October
• When are your midterms?
• How are things going with your roommate? Or commute?
• How was Homecoming?
• Have you renewed your FAFSA?

November
• Are you prepared for class registration? Don’t forget to meet with your Advisor!
• Do you have any Bison Bucks left?

December
• What have you been doing to relax?
• Do you know when you need to be out of your Residence Hall for winter break?

January
• Have you met your new professors?
• How was Winter Welcome Week?

February
• Are you coming home for Spring Break?
• Have you thought about who you want to live with next year and where?
• Are you applying to be an Orientation Leader or other leadership position?

March
• Have you thought about what classes to take next year?
• Have you thought about a major or minor?

April
• Will you participate in BisonFest?
• Are you joining the Emerging Leaders Program?

May
• What are you doing to prepare for final exams?
• What day do you have to move out of your Residence Hall?
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Student Rights and Responsibilities

The Family Educational Rights and Privacy Act (FERPA) 

FERPA affords students certain rights with respect to their education records.  Their rights are:

1. The right to inspect and review the student’s education records within a reasonable time after the College 
receives a request for access. If a student wants to review their record, the student should contact the College 
office that maintains the record to make appropriate arrangements. 

2. The right to request the amendment of the student’s education records that the student believes is inaccurate 
or misleading. Students may ask the College to amend a record that they believe is inaccurate or misleading. 
They should write the College official responsible for the record, clearly identify the part of the record they 
want changed and specify why it is inaccurate or misleading. If they College decides not to amend the record 
as requested by the student, the College will notify the student of the decision and advise the student of their 
right to a hearing regarding the request for amendment. Additional information regarding hearing 
procedures will be provided to the student when notified of the right to a hearing. 

3. The right to consent to disclosures of personally identifiable information contained in the student’s education 
records, except to the extent that FERPA authorizes disclosure without consent. One exception, which 
permits disclosure without consent, is disclosure to school officials with legitimate interests. A school official 
is defined as a person employed by the College in an administrative, supervisory, academic, or support staff 
position (including law enforcement unit and health staff); a person or company with whom the College has 
contracted (such as an attorney, auditor or collection agent); a person serving on the Board of Trustees; or 
assisting another school official in performing their tasks. A school official has a legitimate education interest 
if the official needs to review an education record in order to fulfill his or her professional responsibility. Upon 
request, the College discloses education records without consent to officials of another school in which a 
student seeks to enroll.

Directory Information
Nichols College designates the following items as Directory Information: student name, address, email address, 
telephone number, date of birth, major, field of study, grade level, enrollment status, dates f attendance, degrees 
and awards received, most recent previous school attended, photograph, and athletic team membership, if 
applicable. 

The College may disclose any of these items without prior consent, unless notified in writing to the contrary by the 
second week after the start of a term.

4. The right to file a complaint with the U.S. Department of Education 
concerning alleged failures by the College to comply with the 
requirements of FERPA. The name and address of the Office that 
administers FERPA is:

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, DC 20202-4605
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A 4.0 Excellent AU Only with the permission of the Registrar during Add/Drop

A- 3.7 W Withdrawn with the first 10 weeks of a semester

B+ 3.3 WF Grade is awarded in instances of academic dishonesty

B 3.0 Above Average P Pass for courses on a pass/fail basis

B- 2.7 I Indicated course work not completed. I grades must be removed within 
seven weeks of being issued by the professor or the Registrar will change the 
grade to F

C+ 2.3

C 2.0 Average

C- 1.7

D+ 1.3

D 1.0 Below Average

D- 0.7

F 0.0

• Appeal Procedure for Contesting a Grade

• Continued Enrollment/Academic Suspension

o Suspension Warning and Academic Suspension

o Academic Probation

o Readmission After Long-Term Suspension

• Course Load

• Course Repeat

• Degree Programs

o Business Administration

o Liberal Arts

• Grade Point Average (GPA)

• Grade Reports

• Honors

o Dean’s List

o Commencement Honors

• Minors in Business 

• Minors in Liberal Arts

• Requirements for Degrees

• Special Academic Programs

• Transcripts

• Transfer Courses

• Unit of Credit

• Withdrawal from a Course

• Withdrawal from the College

Academics

Academics are the reason your student is attending Nichols College; we pride ourselves on holding a high level of 
academic standards.  Below is a brief overview of academics at Nichols College. 

For a more in-depth view of academics, please refer to the College Catalog found online on the Nichols Hub here: 
https://www.nichols.edu/academics/course-catalog

Attendance

Statistics indicate that attendance is a top predictor of student success. Faculty members record attendance 
electronically daily. Recorded absences generate courtesy Absence Alerts by direct email to students, to 
advisors and to coaches the following day. Attendance may or may not be built into the grade structure for a 
course. All faculty course attendance policies are published as part of the course syllabi.

When unable to attend class, students should communicate directly with their professors. Students are 
responsible for notifying faculty about absences. 

Grading System

Academic Affairs 2020-2021 College Catalog

For detailed information about Academics as listed below, please visit our College Catalog, available on the 
Nichols College website at https://www.nichols.edu/academics/course-catalog
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Academic Resource Center

The Academic Resource Center (ARC) at Nichols College helps students become stronger, more confident learners 
and realize their academic goals. Whether students need help with a paper, are preparing for an exam, or prefer 
on-going support, our peer tutors are consistently available as a resource. 

All of our services are available to all undergraduate students and are made available for no additional charge. Our 
tutors are current Nichols College students who have been recommended by members of our faculty and receive 
extensive training to work with their fellow classmates.

Through peer assistance, the ARC works to help Nichols students improve their skills and strengths for academic 
success. The ARC offers programs such as peer tutoring (one-on-one, group, and weekly), math help sessions, 
academic enrichment workshops, and a writing fellows program. 

For more information, please go to our page on the Nichols College website: 
http://www.nichols.edu/about/offices-and-services/academic-resource-center.

Contact Information

Caroline Teves, Director of the ARC
508-213-2200
Caroline.Teves@nichols.edu
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Academic Advising

It is important for students to remember that help is available from academic advisors. Advisors serve as a 
resource for information and assistance throughout students’ academic careers at Nichols College.

Academic Advisors 

Academic advisors can assist a student in a number of ways. They are here to help monitor the student’s 
progress throughout completion of classes and they keep the student on track to fulfill degree requirements. 
Students should discuss any issues or concerns about their transition to the campus with their academic 
advisor. In addition, advisors provide necessary information regarding college policies and procedures so the 
student can make well-informed decisions.

Advisors do not make decisions for students but work with them to help them develop their own decision-
making skills. Each student needs to be an active participant in their own education and must assume full 
responsibility for their own choices. When the advisor and the student work together as a team, the advising 
relationship can be very rewarding. 

Advisors for first-year students: Students who are new to the college will be assigned a first-year advisor.  At 
the end of the first year, students will be reassigned to a faculty advisor based on their concentration/major. 

Advisors for transfer students: Students who transfer to Nichols are assigned a transfer advisor to assist in 
course registration, and a member of the faculty as an academic advisor based on their concentration/major.

Student Advisee Responsibilities

Students are ultimately responsible for keeping current on academic policies, procedures and requirements. 
They should review the College Catalog and course registration documents, all of which are available online. 
Each student should meet with their advisors on a regular basis. It is important for a student to accept 
responsibility for their academic choices and maintain personal copies of tentative academic plans and 
program evaluations. In order for the advising process to work, students should come to advising sessions 
prepared. 

Why Students Should See Their Academic Advisor

• To find out what courses are appropriate to take each semester

• To discuss making academic and career choices or to receive more

information about a particular major or minor

• To better understand the College’s academic policies

• To discuss strategies to improve their academic performance

• To address an academic problem or concern

• To review general education requirements and prerequisites for classes 

Contact Information

KC Poplawski, Director of Advising Services
508-213-2431
KC.Poplawski@nichols.edu
Advising@nichols.edu
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Athletics

Nichols College is a Division III Institution governed by the NCAA and conference policies and procedures. Our 
teams include:

Student-athletes must provide the Athletics Department with an updated and completed health record along with 
proof of medical insurance. (A copy of the completed health record for the college will be shared with the Athletics 
Department.)

A student-athlete agreement is signed by all team members noting department policies dealing with academics, 
conduct, alcohol, drugs, hazing, equipment, medical care, etc. 

DIII = DISCOVER, DEVELOP, DEDICATE

MEN’S SPORTS WOMEN’S SPORTS GENDER NEUTRAL

Baseball Basketball eSports

Basketball Cross Country Cheer

Cross Country Field Hockey

Football Ice Hockey

Golf Lacrosse

Ice Hockey Soccer

Lacrosse Softball

Soccer Tennis

Tennis Track & Field

Track & Field Volleyball

Volleyball
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Career and Professional Development Center

Career Coaching

The Career and Professional Development Center (CPDC) supports and empowers students as they identify, 
pursue and achieve career related goals. Students are encouraged to meet with CPDC team members for 
assistance with resume/cover letter review, job/internship search, interview prep and practice, and any other 
career related guidance. This free service is available to all Nichols College graduates for life.

Resources

In the CPDC, we manage a free, professional clothing lending closet named the Bison Boutique. Students can drop 
by during business hours and borrow over 275 items! From suit jackets, ties, blouses, and button-down shirts to 
dresses and even padfolios, we dress students for success. Bison can also reserve two interview rooms in the CPDC 
for interviewing purposes. 

The CPDC maintains an outstanding website with amazing career-related resources. For example, students can 
take advantage of our free online job platform, Handshake, which houses thousands of jobs and internships. More 
than 550,000 employers hire students via Handshake. Big Interview is another resource and an excellent way to 
practice interview skills. Utilizing Career Shift, students can search for up-to-date company contact information. 
We also host several other resources for students with disabilities, veterans, and other underrepresented groups 
such as Jobs Ability, Wounded Warriors Who Work, and Campus Pride Jobs. 

Professional Development

Our semesters are filled with career related events including two career fairs, on-campus/virtual recruiting, 
industry-specific networking sessions, and an etiquette dinner. Additionally, the center manages the Professional 
Development Seminar (PDS) program, a series of four requirement one-credit courses in which students learn, 
develop, and practice the skills they need to successfully enter their chosen career fields.

Contact Information

Liz Horgan, Director of the CPDC
508-213-2489
CPDC@nichols.edu
Career.nichols.edu
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Conant Library 
An integral part of the Nichols learning community, the Library provides access to a wide array of academic 
resources (many available online 24/7), experienced information specialists committed to helping users find the 
information they need, the latest research tools and technology, and a facility conducive to individual and/or 
group work.

What will I find at the library? 

Here, you’ll find what you need to succeed: state-of-the-art research tools and computer technology, wireless 
Internet, experienced information specialists, and a library facility that’s perfect for individual and group study.

Technology

With 41 computer workstations, scanners, printers, and a laptop loan program, Conant Library makes technology 
accessible to all students. 

Research Resources

Enjoy access to a wealth of books, including many course textbooks in digital and hardcopy versions, as well as 
articles and media. Databases for company, industry and academic research are available 24/7 through Canvas, 
the College’s course management system, or by going direct to our page on the Hub. And our partnerships with 
Worcester-area and other library organizations ensure we can quickly get you what you need if we don’t have it. 

Contact Information

Carrie Grimshaw, Digital Access & Instructional Services Librarian
508-213-2234
Carrie.Grimshaw@nichols.edu

Circulation Desk
508-213-2334
Circulation@nichols.edu

15

mailto:Carrie.Grimshaw@nichols.edu


Nichols Dining 

Campus Dining Meal Plans 

RESIDENT STUDENTS
First-year students are assigned a meal plan, and upperclass students have options of additional meal 
plans. Additional information regarding our meal plans and new dining vendor will be provided during 
Summer Orientation.

COMMUTER STUDENTS
Commuter students have the option of purchasing a Commuter Meal Plan, which consists of: 
• 25 meals per semester in the Lombard Dining Hall
• $75.00 in Bison Bucks
• Students may add more Bison Bucks to their Student ID card at any time.

FAQS

Q: What happens to Bison Bucks if they are not used by the end of a semester?
A: Bison Bucks remaining at the end of a semester can be carried over to the spring semester. Bison 

Bucks remaining at the end of the academic school year are forfeited. 

Q: What if a student loses an ID card or it is stolen, and it is not reported?
A: If the card is found by someone and points are used, those points will be lost from the student’s account 

because it was not reported. Nichols College is not responsible for lost or stolen cards or Bison Bucks.

Lost ID

Lost or stolen IDs can be replaced. Should this happen, the student will need to contact the Department of 
Public Safety at 208-213-2298 to report the card missing. The ID Card will be placed on ‘lost status’ in order to 
protect the Bison Bucks account until the ID card is either found, or a new/replacement ID card is issued. 
Students may obtain a new ID by visiting Public Safety during business hours.
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Merrill Health Center
Health Services is available to help meet the students’ needs during minor illnesses and injury as well as to 
promote optimum health and wellness. Services include physician evaluation, limited testing for strep, mono, 
pregnancy, urinalysis, blood sugar and cholesterol levels. The Health Services staff provides some over-the-
counter medications. Any student requiring medication by injection may contact Health Services staff to 
determine availability to provide. 

The College Physician is available daily in her office located in Southbridge, she is also here on campus for limited 
times on Tuesdays, Wednesdays and Thursdays. Students who need to see a physician must contact Health 
Services to have an appointment scheduled. We can be reached at 508-213-2238. Students will be referred to 
Harrington Memorial Hospital in Southbridge, MA or the Hubbard Campus in Webster, MA for any diagnostics 
tests or lab work determined to be medically necessary. The student’s health insurance will be billed directly for 
services rendered outside of campus Health Services.

All services provided at Nichols College Merrill Health Center are free of cost to full-time day students. If a student 
requires medical attention after hours or on weekends, they are advised to go to Harrington Healthcare in Webster 
or Harrington Memorial Hospital. If they need immediate assistance and are calling from campus, they should 
contact Public Safety at extension 5555 or 508-213-2298. Health Services staff are located in South Hall. A 
Registered Nurse is available Monday – Friday during daytime hours.

Contact Information

508-213-2238
FAX: 508-213-2134
Health.Services@nichols.edu

Counseling Services
The mission of Mental Health Services is to provide professional, confidential counseling services, free of charge 
to students in a supportive, caring and respectful environment. Services are available to all full-time, 
undergraduate day students. We are dedicated to helping students enrich their college experiences by assisting 
with problem-solving around feelings, choices and concerns. We help facilitate self-growth, self-esteem and foster 
the student’s ability to cope with a wide range of life’s challenges. We can provide assistance for a wide variety of 
issues. Services include short term individual counseling designed to help with personal problems. We can also 
help students find the resources that they need, should there be a need for more intensive services than we can 
provide. 

It should be noted that students with a primary and significant drug and alcohol abuse issues and/or students with 
court involvement will not be seen on campus. However, we can provide information for appropriate resources in 
the community if needed. Additionally, please note we do not have a psychiatrist on campus and therefore cannot 
offer medical evaluations or prescriptions.

We are located in South Hall and share space with Health Services. 

Contact Information

508-213-2108
Counseling.Services@nichols.edu
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Information Technology Services
In this constantly evolving technological landscape, the Information Technology team provides high quality, 
reliable, cost-effective, and innovative solutions to all Nichols students. Whether on campus or learning remotely, 
Nichols I.T. is here to support students with their technology needs. Our support ranges from access to your 
Nichols account, Wi-Fi, email sync, Office 365, Zoom and more!

For more information on how to get FREE Office 365 and other I.T. services, visit https://newhub.nichols.edu > 
click on Departments > Information Technology. For answers to commonly asked technology questions, visit 
https://answers.nichols.edu. 

Contact Information

508-213-2206
HelpDesk@nichols.edu

Office of Learning Services
Our mission is to help students with learning differences reach their academic potential. If students choose to tell 
us about a learning difference, we ask them to submit their intelligence test scores along the other appropriate 
tests and letters from qualified medical professionals. Most students already have these documents. Please note 
that testing and/or information should be current within three years of acceptance into Nichols.  

How can we help?

• We meet with students for academic mentoring.
• We coach students with tips on study skills and learning styles.
• We coordinate with faculty for student accommodations.

Individualized Accommodations (examples)

• Extended time on exams
• Use of a computer in the classroom 
• Other individualized accommodations as appropriate.

o For non-academic accommodations, please 
contact Student Life, Fels 301

Contact Information

Dr. Edward Kolek Jr., Assistant Dean for Learning Services
508-213-2293
Edward.Kolek@nichols.edu
LearningServices@nichols.edu
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Center for Diversity, Equity, & Inclusion
The Office of Diversity and Inclusion (ODI), located in the Fels Student Center, is dedicated to supporting students, 
stories, and conversations about the unique challenges and opportunities of fostering a diverse and inclusive 
working and learning environment. The goal of ODI is to create a more inclusive community through awareness, 
education and a focus on issues and culture surrounding the diversity of students, staff and faculty.

ODI was created to be a resource for students of underrepresented identities and to be the advocate for minority 
populations, ensuring that voices are heard, and concerns are met. Under the direction of both Enrollment and 
Student Affairs, the office strives to promote leadership, relationship building and reinforces the college’s 
emphasis on diversity and inclusion in the recruitment, retention and advancement of the institution.

Contact Information

Alicia McKenzie, Director of CDEI
508-213-2020
Alicia.McKenzie@nichols.edu

International Student Services
International Student Services is a resource for our inbound International Students here at Nichols College. As a 
part of the Division of Student Life, ISS works to bring a positive and student-centered experience for all of our 
International Students. The ISS team is eager to support International Students in their transition to the United 
States. 

In addition to assisting students with maintaining their legal immigration status, the ISS team provides guidance 
to international students so that they may enjoy many of the same benefits as domestic students of studying in 
the United States, such as: obtaining a driver’s license, applying for a social security number, and on-campus 
employment. For more information please email us at iss@nichols.edu.

Contact Information

Amanda Desai, PDSO
Adrienne Boertjens, DSO
508-213-2480
ISS@nichols.edu
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Public Safety
The Nichols College Department of Public Safety is comprised of a team of dedicated and professional security 
officers. All officers are trained in basic first aid, CPR and in the use of Automated External Defibrillator (AED). 
Each Public Safety vehicle used on campus is equipped with an AED. Training and development in areas involving 
the protection of life and properties is ongoing. The Public Safety Department is staffed around the clock 
throughout the year. Our mission is three-fold:

1. To provide protection of life and property to the Nichols College Community. 

2. To provide educational programs throughout the campus in assisting students with their living styles and 

habits within the college community.

3. To enforce all laws, policies and procedures on campus. 

Parking

Massachusetts General Law requires all vehicles that are on a college campus to be properly registered with 
their respective campus parking administrator. A color-coded decal is provided to each properly registered 
vehicle. The decal must be properly affixed and displayed in the prescribed location to avoid receiving parking 
violations. The Massachusetts Registry of Motor Vehicles requires every nonresident (of Massachusetts) 
enrolled as a student at a college in the Commonwealth who operates a vehicle registered in another state or 
country during the school year to display a sticker in the upper center of the windshield of the vehicle with 
information prescribed by the Registrar. The sticker will be issued by the Nichols College Department of Public 
Safety Parking Supervisor. 

To request a parking decal for the academic year, students will need to log onto 
https://hub.nichols.edu/departments/public-safety to submit the online application form. A copy of the 
vehicle’s registration will be required to be uploaded into the form. Once submitted the applicant will receive a 
confirmation email once the application has been reviewed and finalized. Once a decal has been issued to a 
student the parking fee charge will be added to their student account.

First-year and returning students will each have an initial 
reserved number of decals. Parking is limited on campus. 
Decals will be issued on a first come, first served system. 
Each day Public Safety will review the parking decal 
requests whereby a decal (if available) will be issued that 
day to the student and held until move in day. Once all 
decals are distributed, any other vehicle requests will be put 
on a waiting list until a decal is available to issue. 

We would like to once again remind all of our community 
that the Department of Public Safety can be reached from 
any campus phone by dialing X5555 and if from a cell phone 
by dialing 508-213-2298. Remember, safety on campus 
should be everyone’s concern!

Contact Information

Ext. 5555 (if dialing from campus phone)
508-213-2298
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Public Safety

Identification Cards

Public Safety provides all Nichols College students, faculty and staff with photo identification cards. All 
students are required to carry their college ID with them at all times while on campus property. The College ID 
card also serves as the exterior door entrance key to the students Residence Hall, student’s meal card for the 
Dining Hall, Davis Café, Jazzman’s & WOW Cafes and the Bison Bucks Program. Each student is issued an 
initial ID card free of charge. The cost for a replacement ID card (lost or stolen) is $25.00, this amount is billed 
to the student’s account. ID photos for incoming students will be taken when students arrive to campus. ID 
Cards will be issued to incoming students at fall semester check-in. Replacement ID cards may be obtained at 
the Public Safety Office Monday – Friday from 8:30am - 10:00pm

Lost and Found

Public Safety maintains a lost and found inventory of items found and/or turned into Public Safety Throughout 
the Academic Year.

Operation ID

Public Safety’s “Operation ID” program allows students to mark/engrave personal items and register them 
with Public Safety. In the event your item is lost and turned into Public Safety, this service provides a quick 
response in returning your students item to them. Operation ID program hours are Monday-Friday 8:30am –
4:00pm located in the Public Safety Office.

24/7 Lock out response

Public Safety responds to all students and staff who are locked out of their room/office. Contact Public Safety 
for immediate response. 

Vehicle Assist

Public Safety has portable jump starters students may retrieve to use in the case their 
vehicles fail to start. Stop into the Public Safety office 24/7 and provide your Nichols ID.

Public Safety Resource Office

Public Safety maintains and operates a resource office located in Shamie Hall Lobby 
entrance. Students may stop in to meet Officers and receive safety tips throughout the year.

Student Dispatcher Program

Select Students receive emergency dispatching training while working alongside 
Public Safety Officers and Dudley Police Officers. The Dispatcher program allows
students to interact with college officials and learn how to respond to emergent 

situations that occur on campus. Applications can be submitted on Handshake after
check-in for the Fall semester.

Contact Information

Ext. 5555 (if dialing from campus phone)
508-213-2298
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Office of Residence Life
The Office of Residence Life is located in the Fels Student Center, Suite 301. A webpage that you will find useful is 
http://reslife.nichols.edu. Staff can be contacted at reslife@nichols.edu if you have any questions.

While in the Fels Student Center, you will find the Director and Assistant Director of Residence Life. Our Area 
Coordinators (ACs), are full-time professional staff members, who live and work in the residence halls. ACs are 
responsible for supervising student Resident Assistants (RAs) housed throughout campus. They are also 
responsible for following up on any reported maintenance concerns, assisting with hall programs and are on-call 
in the evenings to provide emergency services to our students. 

The RAs on staff live among the resident students and are trained throughout the year to address a wide range of 
issues that our students face. The Residence Life Staff work with the RAs to support our students with issues such 
as homesickness, alcohol misuse, roommate conflicts, eating disorders and student skills. 

Residence Hall Options

There are 11 residence halls on campus- Budleigh, Center, 
Copper Beech I & II Apartments, Kuppenheimer, North, Olsen, 
Remillard, South, Winston, And Shamie Hall. Budleigh, Center, 
North, South, Winston ad Olsen are traditional residence halls 
with community bathrooms. Students are housed primarily in 
doubles in these buildings. Kuppenheimer and Remillard Halls 
primarily house returning students in a suite-style setting. Each 
suite includes a private bathroom as well. The Copper Beech I & 
II Apartments house 124 students in an apartment setting 
which includes a living room and kitchen. Shamie Hall, which 
houses the majority of our first-year students, houses students 
in triple rooms with private bathrooms. Shamie Hall also has 
several lounges, a game room, community kitchens and 
updated laundry facilities. 

Residence Hall Amenities

All residence hall rooms are equipped with cable TV access, as 
well as wireless computer connectivity.  Other amenities 
include: Free washers and dryers available for student use, a 
wardrobe, desk and chair, and twin XL bed per resident, hall 
study and recreational spaces, 24-hour card-only access to each 
building where the student resides. 
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Office of Residence Life

What to/not to bring to campus

Incoming students should wait until they have received their official room 
assignments before doing any major shopping for their rooms. It is 
recommended that roommates contact each other to discuss what they 
will bring so that they don’t arrive with multiples of everything in their 
room. Students will receive their Fall room and roommate assignments in 
mid-July for their assigned roommates via their Nichols College email.

As a reminder, there are some items not permitted in the Residence Halls 
at Nichols, including:

• Cooking appliances with open heating elements such as: toaster, 

toaster oven, electric burner, air fryers, and pressure 

cookers/Instapots. (George Foreman-type grills ARE permitted)

• Space Heater

• Air Conditioner (window or floor models)

• Ceiling Fan

• Extension Cord (UL rated surge protectors are allowed)

• Candles, incense, e-cigarettes, hoverboards, etc. 

• Halogen light bulbs; lava lamps

• Pets (except fish in 10 gallon or less tanks)

For a full list of prohibited items, please refer to the
Nichols College Student Code of Conduct.
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Office of Residence Life

Important Information & Helpful Hints

• The College does not carry personal property insurance. If belongings are not included in the parents’ 

homeowner’s policy, students are advised to purchase it. Visit https://www.nssi.com/portal/nicholscollege

for more information.

• Students and their families can purchase convenient linen packages, guaranteed to fit the Residence Hall 

mattresses.  Options for linen packages, care packages, and more can be purchase here: 

https://www.ocm.com/nma#

• When making travel plans, please be aware of the exact dates/times that residence halls close during the 

year (see ACADEMIC CALENDAR). We close all buildings during the Thanksgiving, Winter and Spring Breaks. 

Arrangements cannot be made for students to live on campus during these times. The campus calendar, 

outlining these dates, can be found on the Nichols website.

• If your student encounters a maintenance problem, please refer them to their RA or AC so that they made 

ask specific questions regarding their problem to best resolve the issue. RAs and ACs actually submit work 

requests so if a problem is not resolved, they would be the best person to contact for follow up.

• Encourage your student to discuss roommate concerns with their roommate rather than allowing the issue 

to fester. Although the Residence Life Staff certainly allow and facilitate room changes, they may require 

students to work through their issues as well. This helps to prepare students for life outside Nichols when 

confronting any situation that they have concerns about. 

• Students are ultimately responsible for meeting all deadlines (i.e., housing sign-ups, conduct hearing 

deadlines) so please encourage your student to promptly respond to any written correspondence, emails or 

voicemails left for them by faculty or staff. 

• If your student is concerned about anything, including something that is occurring in their residence hall or 

room, please encourage them to find an RA or their Area Coordinator for assistance. The Residence Life Staff 

are dedicated and trained in a number of areas and can also refer your student to a variety of other 

professional resources on campus as needed. 

Contact Information

Amanda Desai, Director of Residence Life
508-213-2480
ResLife@Nichols.edu

Adrienne Boertjens, Assistant Director of Residence Life
508-213-2009
ResLife@Nichols.edu
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Student Financial Services
Student Financial Services (SFS) works collaboratively with students and their families to create financial solutions 
to enable students to acquire a Nichols College education!

Books

Books are a separate purchase. Bookstore vouchers to be used at the Nichols College bookstore may be 
available upon request and may be issued up to the anticipated credit balance on the student account 
(excluding credits due to a monthly payment plan).

Financial Aid Awards

Award letters can be viewed on the students Self Service portal https://selfservice.nichols.edu/student. All 
merit scholarships, grants and need based aid will be shown as accepted. Federal Direct loans will be accepted 
unless we have been notified that the student they would like to reject the loans. Federal Direct loans will not 
be disbursed without a completed Master Promissory Note and Entrance Counseling interview. These can be 
completed at http://www.studentaid.gov/.

Payment Options

Payments can be made using the Self-Service portal via credit/debit card (2.95% convenience fee applies), 
electronic check (no fee) or you may even set up a monthly payment plan.  For a $40 fee, you can set up a  6, 5, 
4 or 3 month plan.  The 6 month plan opens on June 1st; the 5 month plan opens on July 1st, etc.  You can also 
mail a check to:

Nichols College 
Student Accounts
PO Box 4456
Springfield, MA 01101-4456

When mailing a check, please be sure to put the student name, ID number, and term (i.e. Fall 2020 or Spring 
2021) in the memo section. Payments for the Fall 2021 term are due August 2, 2021.  Payments for the Spring 
2022 term are due January 3, 2022. 

Financial Aid/Loans

FINANCIAL AID/LOANS: Financial Aid (grants and loans) will be listed under “Pending Financial Aid” on the 
Self Service Portal.

SUBSIDIZED/UNSUBSIDIZED FEDERAL DIRECT LOANS: Offered by completing the Free Application for 
Federal Student Aid (www.fafsa.ed.gov) and adding Nichols school code 002197.  Students must 
complete a Master Promissory Note and Entrance Counseling Interview at http://www.studentaid.gov/ to 
complete the process.

PARENT PLUS LOANS: Parent of legal guardian of a dependent student can apply for this Federally-insured 
parent loan at http://www.studentaid.gov/ by logging in with parent FSA ID. The PLUS loan can be 
awarded up to the cost of attendance.  Parent must complete a Master Promissory Note at 
studentaid.gov/ to complete the process.  An Additional $4000/$5000 in an Unsubsidized Stafford loan will 
be given to those students whose parents have been denied the PLUS loan. 

STUDENT ALTERNATIVE LOANS: Nichols College will process an application for a private loan from any 
lender the student chooses up to the coast of attendance. Loan providers that Nichols has worked with in 
the past can be found on www.elmselect.com. Once on the website select Nichols as the institution.

OUTSIDE SCHOLARSHIPS: Students must forward documentation for every outside scholarship that they 
would like to have shown on the student account to Student Financial Services.
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Student Financial Services

Other Payment Options 

You may also notify us in advance in regards to alternate forms of payment such as private loans, 529 plan 
disbursement requests, and GI Bill or other military tuition assistance programs. You may need to supply 
supporting documents.  Students will be charged a $250 late payment fee for failure to have a financial plan in 
place by the payment due date.

Refunds

Applicable credit balances will be issued to the student. Students may request to hold credit balances on their 
account by completing the Financial Aid Funds Authorization Form (Hold Funds form) in their document 
checklist.  Refunds cannot be issued until all financial aid/loans have been received. 

Students may choose to have refunds deposited directly into their bank account by signing in to their Self-
Serve portal and choose the Bank Information tile and follow the instructions to enter the bank information.

Statements, Forms & Waivers

You will receive a one-time courtesy paper statement in the mail at the start of each semester.  Students have 
24/7 access to their student account statement via the Self-Serve portal and are strongly encouraged to grant 
proxy access to parents/guardians or anyone assisting them with financial decisions.

Please refer to https://newhub.nichols.edu for information on how to waive the state mandated Student 
Health Insurance and optional Dewar Tuition Refund Insurance. Please allow 2-5 business days for processing 
of waivers.

Student Employment

Job opportunities exist both on and off campus. Students who have been awarded Federal Work Study (FWS) 
are given first consideration for most jobs on campus but employment is not guaranteed. Job listings are 
posted on Handshake. 

FWS funds do not appear on the statement as they are wages earned and paid directly to the student in the 
form of a paycheck.

Students who have not had previous employment at Nichols College will be required to have two forms of ID 
to be enrolled in the payroll system. A picture ID is required (license) and the second can be a birth certificated 
or social security card. 

Withdrawal Policy 

A Full Refund will be applied f the withdrawal occurs by the end of the Add/Drop period (first five days of class). 
A $500 withdrawal process fee may also be applied. 

A Partial Refund will be applied if the withdrawal date is between 6 and 20 class days. The withdrawal date is 
based upon the date of last attendance in a class. The partial refunds are 75% (class days 6-10), 50% (class days 
11-15) and 25% (class days 16-20) and are applied to tuition, room, and meal charges. Fees are not pro-rated. 
Please refer to the complete withdrawal policy on www.nichols.edu as additional terms and conditions apply.

Contact Information

508-213-2288
FAX: 508-213-2118
SFS@Nichols.edu
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Student Involvement & Campus Recreation
The Student Involvement Office works to maximize the personal growth and development of our students by 
facilitating a variety of opportunities for Involvement, Service and leadership through co-curricular activities. 
Activities in Student Organizations, Student Government, the Campus Activities Board, Campus Recreation, 
Service Learning and a varied event calendar, creates a vibrant and purposeful college community. Engagement 
with the college community through student activities is rewarding and provides opportunities to explore new 
interests.

The majority of Nichols College students are involved in some capacity, with over 700 involvement opportunities; 
we try and make getting involved as easy as possible!

Here are just a few of the of Student Organizations offered on campus:

• Accounting Club
• Bowling Club
• History Club
• Hospitality

Campus Recreation at Nichols College aims to create an environment 
of wellness and healthy competition among students. We work with
Club Sports, Intramurals, Wellness Class and offer a Co-Op of items 
students can borrow!

Club Sports

• Dance Team
• eSports
• Golf
• Ice Hockey
• Rugby

Contact Information

Beth Gionfriddo, Director of Student Involvement
508-213-2113
Involvement@Nichols.edu

• Men of Distinction
• Ski & Snowboard Club
• Windfall (Literary Magazine)
• WNRC (Radio)

Student Success & Retention
The Director of Student Success and Retention, Katie Moulton, works on several different levels to impact the 
success of students. Katie works directly with students who are encountering challenges to earning their degrees 
by helping them to problem solve and connection them with other resources on campus. Katie also works with 
other offices throughout campus to create processes and practices that foster student success. The NEXT 
program is run through Katie’s Office.  Katie’s office is located in Academy 200.

Contact Information

Katie Moulton, Director of Student Success & Retention
508-213-2402
Katie.Moulton@nichols.edu
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The Nichols WAY (Who Are You)

The Nichols WAY is:

• The WAY students launch their future from the interests and passions that move them today

• The WAY students tap into the web of connections to the expertise, experience and passions of the 

members of the Nichols College community

• The WAY Nichols builds curriculum and programming precisely to support students in developing their 

interests and passions

• The WAY Nichols creates an environment where we listen and share interests, where we are valued and 

find value in the Nichols experience

• The WAY Nichols supports an exploration of the connection between who we are and where we are going

The Nichols WAY is an underlying philosophy—a way of approaching the students, staff and faculty, the 
classroom, and co-curricular activities. The goal is to help students recognize they already have a head start on 
their academics, if they build on what they bring to Nichols: their Assets, their Interests, their Experiences, their 
Skills, and their Goals. At the same time, it is intended to help them recognize how they are informed by ideas, 
values, ethics beyond themselves and, then, to understand how they will take what we do here and apply it 
outward.

The Nichols WAY is a blend of philosophy, practice, and concrete opportunities. At the heart of the WAY are 
students—their interests, their strengths, and their aspirations. To help students along their own WAY, a 
strong connection of classroom, extracurricular, and professionalization experiences are scaffolded through 
students’ four years. Students form a strong foundation of self-awareness in the First-Year Core Five (College 
Writing, Digital Apps, Effective Speaking, Learning to Lead, and PDS) by reflecting on who they are and where 
they would like to go. As they progress through their college career, students benefit from curricular opportunities 
like the Idea-Lab, and on- and off-campus connections. Through the Nichols WAY create their path, developing 
strong connections with faculty, community members, alum, and business leaders.

The Nichols WAY is Nichols: a place where we listen and share interests, where we are valued and find value in the 
Nichols experience, and where we learn to each make our own mark.

Contact Information

Way.Nichols@nichols.edu
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Area Accommodations

Public Transportation

Local Banks

AUBURN, MA (15-18 miles from campus) STURBRIDGE, MA (10-15 miles from campus)

Holiday Inn Express
10 Johnston Street

508-832-2500

Comfort Inn and Suites Colonial
215 Charlton Road (Rt. 20)

508-347-3306

Comfort Inn and Suites
426 Southbridge Street

480-719-7972

Hampton Inn Sturbridge
328 Main Street 

508-347-6466

Fairfield Inn & Suites
718 Southbridge Street

508-832-9500

Publick House Historic Inn
277 Main Street

508-347-3313

SOUTHBRIDGE, MA (5-7 miles from campus)

Southbridge Hotel & Conference Center
14 Mechanic Street

508-765-8000

BUS SERVICES TRAIN SERVICES

Union Station 
2 Washington Square
Worcester, MA 01608

Amtrak Trains (Union Station)
2 Washington Square
Worcester, MA 01608

Greyhound Bus Lines
508-754-1102

MBTA Commuter Rail (Union Station)
2 Washington Square
Worcester, MA 01608

Peter Pan Bus Lines
800-343-9999

Webster 5 Savings Bank
136 Thompson Road
Webster, MA 01570

508-943-9401

Santander Bank
206 Main Street

Webster, MA 01570
508-943-0755
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Nearest Hospitals

Local Restaurants

Harrington Healthcare at Hubbard
340 Thompson Road
Webster, MA 01570

508-943-2600

Day Kimball Healthcare
320 Pomfret Street
Putnam, CT 06260

860-928-6541

Harrington Memorial Hospital 
100 South Street

Southbridge, MA 015500
508-765-9771

UMass Memorial Medical Center
119 Belmont Street

Worcester, MA 
855-862-7763

Jimmy’s Pizza
185 W. Main Street

Dudley, MA
508-949-0722

Mexicali Fresh Mex Grill
41 Worcester Road

Webster, MA 
508-461-5070

The Lodge Restaurant
148 Gore Road (Rt. 16)

Webster, MA 
508-949-0000

Dudley House of Pizza
206 W. Main Street

Dudley, MA 
508-949-0436

Empire Wok
11 Worcester Road

Webster, MA
508-943-8888

Firebrands Bar & Grill
8 Airport Road

Dudley, MA
508-949-8881

Yummy Chinese Restaurant
3 Center Road

Dudley, MA 
508-949-7888

Lake Pizza and Restaurant
39 Thompson Road

Webster, MA
508-943-3684

Big Al’s Pizza Plus
23 Brandon Road

Dudley, MA 
508-461-7446

Bistro Eighty-Ates
172 Gore Road

Webster, MA 01570
508-949-8888

Point Breeze Seafood Restaurant
114 Point Breeze Road

Webster, MA 
508-943-0404

Leoni’s Pizzeria
59 Schofield Ave.
Dudley, MA 01571

508-949-0533

Sturbridge Coffee Roasters
185 W. Main Street

Dudley, MA 
808-461-9077
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